
ADR LUNCHTIME SERIES 
 

Learning from Our Practice:  Connecting 
Curiosity with Evaluation Tools to Learn 

from and Assess ADR Programs and  
Practices      

 
What is the relationship between evaluation and practice in our 
field?  What are best, and worst, practices in evaluating and 
learning from the conflict resolution work we do?  Through 
case studies, exercises, and open discussion, participants will 
explore opportunities and techniques for better embedding 
evaluation and research in their practice.     
 
John Windmueller, Ph.D. – Assistant Professor and Acting 
Director, Negotiations & Conflict Management Program, 
University of Baltimore 
  

 
Presented by:  The Interagency ADR Working Group, Workplace 

Conflict Management Section 
 

Date:                      Thursday, April 10, 2008 
 
Time:                           Noon - 1:30 PM 
 

Please allow extra time for security procedures 
 
Location:  U.S. Department of Energy 

1000 Independence Ave, SW, Room GJ-015 
Washington, D.C. 

      
Directions: 

Orange/Blue Line-Smithsonian/Holocaust Museum/Bureau of Engraving 
and Printing Exit; Yellow Line-L'Enfant Plaza/Maryland Ave. Exit 

 
Please RSVP by April 7, 2008, with name, citizenship, and 
agency/employer to Cindy Mazur, ADR Director, FEMA, at 
cindy.mazur@dhs.gov.  Questions?  Call Cindy at (202)646-4094.  If 
you would like to listen via teleconference, please contact Pamela 
Pontillo at Pamela.Pontillo@hq.doe.gov. 


